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ORACLE’

ADVANCED CUSTOMER
SERVICES

Monday, March 31, 2014

Subject: Sole Supplier of Oracle Support Services in Israel

Oracle Israel Software Systems Ltd with license dealer number 512200502 is a subsidiary
company of the US based Oracle Corporation, the manufacture of database technologies and
other leading applications worldwide.

Oracle Israel Software Systems Ltd is certified by Oracle Corporation to provide approvals
regarding being the sole supplier in the local Israeli market for Support Services.

We would like to bring to your attention that Oracle Israel Software Systems Ltd is the only
company to be certified and permitied by Oracle Corporation to supply Support Services including
new software version updates for Oracle supplied systems. |n addition, Oracle Israel Software
Systems Lid is the only entity authorized to renew any service agreement with a customer where
the service has been sold directly.

Regarding Advanced Customer Services (ACS), Oracle Israel Software Systems Lid already has
the appropriate necessary professional skill sets required to provide the service proposed. This
resource is sourced from Oracle Corporation on both a local and international level. The fact that
Oracle Corporation has such ability to resource such skills means the ACS proposition is unique,
as any partner trying to replicate such a service would require the recruitment of hundreds of
individuals with skills covering all of Oracle’s technology landscape.

In addition, | would like to bring to your attention that only Oracle Suppoit personnel have access
to Oracle Product Development in order to resolve certain extreme software issues. This access
is not allowed to any third party entity outside of Oracle Corporation.

Kind regards,

Rupert Jarren
Senior Director
ACS — UK Region
Oracle Corporation

ORACLE



Oracle ACS Sales Q_uotation

QORACLE Israel

25 Bazel St.Kiriat-Arie | 49002 Petach Tikva

July 1, 2014

ORACLE’

ADVANCED CUSTOMER

SERVICES

To:
Water Authority — Mrs. Zvigoren Yael

Project Number:

we are pleased to provide the following quotation:
Ttem | Quantity | - e _

.. Description

| Delivery Date

1. 8 Consultant Days

$7,128

TBD

We will be happy to supply any further information you may need and trust that you will call upon us
to fulfil your order, which will of course receive our prompt and immediate attention.

Quotation Terms and Conditions:

This quote is for budgetary purposes only

This quote is not capable of acceptance

This quote Is subject to internal Oracle Approval
The prices quoted do not include VAT

ORALCLE’

Tomer Shkolnik | Advanced Customer Services Sales

Phone: +972 {0)3 9299810 | Mobile: +972 {0)50 4440386 | Fax: +972 (0)3 9299863

ORACLE Israel | 25 Bazel St. Kiriat-Arie | 49002 Petach-Tikva



GENERAL TERMS

| Oracle General Terms Reference: [ ’ : © 7 IL-OMA-271251 |

These General Terms (these "General Terms ) are between Oracle lerael Ltd ("Oracle ¥ and the |nd|v1dua| or entlty
identified below in the signature block. To place orders subject to these General Terms, at ieast one Schedule (as
defined below) must be incorporated into these General Terms. If a term is relevant only to a specific Schedule, that

term will apply only to that Schedule if andfor when that Schedule is incorporated into these ‘General Terms.

1. DEFINITIONS

1.1 "Hardware” refers to the computer equipment, including components, oplions and spare paris.

1.2 “Integrated Software” refers to any software or programmable code that is (a) embedded or infegrated in
the Hardware and enables.the functionality of the Hardware or.(b) specifically provided to You by Oracle under
Schedule H and spedcifically listed (i) in. accompanying documentation, (i) on an Oracle webpage or (i) via a
mechanism that facilitates installation for use with Your Hardware. Integrated Software does not include and
You do not have rights to {a) code or funclionality for diagnostic, maintenance, repair or technical support
services; or (b) separately licensed applications, operating systems, developrmeént tools, oF system managemant
software or other code that is separately licensed by Oracle. For specific Hardware, Integrated Software

includes Integrated Software Options (as defined in Schedule H) separately ordered.

1.3 *Master Agreement’ refers to these General Terms (including any amendmenis thereto) and al
Schedule(s) incorporated into the Master Agreement (including any amendments to those incorporated
Schedule(s)). The Master Agreement governs Your use of the Products and Sérvice Offerings ordered from

Oracle or an authorized reseller,
1.4 “QOperating System” refers to the software that manages Hardware for Programs and other software,

1.5 “Products"” refers to Programs Hardware, Integrated Saftware and Operatlng System

1 <] "Programs refers to (a) the software owned or- distnbuted by Oracle that You have- ordered under-Schedule
P, (b) Program Documentation and {(c) any Program updates acquired through technical support. Programs do

not include Integrated Software or any Operating System.

1.7 “Program Documentation” refers to the Program user manual and Program installation manuals. Program
Documentation may be delivered with the Programs. You may access the documentation online at

hitp://oracle com/contracts,

1.8 “Schedule” refers to all Oracle Schedules to these General Terms as identified in Section 2.

1.9 “Separate Terms” refers to separate license tenms that are specified in the Program Documentation,

readmes or notice files and that apply to Separately Licensed Third Party Technology.

1.10 “Separately Licensed Third Party Technology” refers to third party technology that is licensed under

Separate Terms and not under the terms of the Master Agreement.

1.11 "Service Offerings” refers to technical suppor, education, hosted/outsourcing services, cloud services,
consulting, advanced customer support services, or other services which You have ordered. Such Service

Offerings are further described in the applicable Schedule.

1.12 “You® and “Your" refers to the individual or entity that has executed these General Terms.

IL-OMA-271251
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2.

MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES

3.

~_Orders may_be _placed under_the Master Agreeméﬁt “for. five years.-from. the Effective Date_(indicated_balow_in-

Section 17). As of the Effective Date, the fo]lowmg Schedules are mcorporated into the Master Agreement:

--Schedule S~Services - -~ .. ...

The Schedules set forth terms and conditions that apply specifically fo certain types of Oracle offetings which
may he different than, or in addition to, these General Terms.

 SEGMENTATION .

The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers
and separate from any other order for any Products and related Service Offerings or other Service Offerings you
may receive -of-have received from Gracle: You understand that you may purchase any Products and related
Service Offerings or other Service Offerings independently of any other Products or Service Offerings. Your
obligation to_pay for (a) any Products and related Service Offerings is not contingent on performance of any other
Service Offerings or delivery of any other Producis or (b) other Service Offerings is not contingent on delivery of
any Products or performance of any additional/other Service Offerings.

OWNERSHIP

Oracle or its licensors retain all ownership and intellecteal property rights o the Programs, Operating System,
Integrated Software and anything developed or delivered under the Master Agreement.

INDEMNIFICATION

5.1 Subject to sections 5.5, 5.6 and 5.7 below, if a third party makes a claim against sither You or Oracle
{"'Reciplent" which may refer to You or Oracle depending upon which party received the Material), that any
information, design, specification, instruction, software, data, hardware, or material (collectively, "Material"}
furnished by either You or Oracle {"Provider” which may refer to You or Oracle depending on which party
provided the Material) and. used by the Recipient infringes the third party's intellectual property rights, the
Provider, at the Provider's sole cost and expense, will defend the Recipient against the claim and indemnify the
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider, if the Recipient does the foilowing:

a. notifies the Provider prompily In writing, not later than 30 days after the Recipient receives notice

of the claim {or sooner if required by applicable law);

b, gives the Provider sole control of the defense and any settlement negotiations; and

_¢. gives the Provider the Information, autharity and assistance the Provider needs to defend against

or settie the claim.

5.2 If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its ufility or functionality) or obtain a license to allow for continued- use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require return of, the
applicable Material and refund any fees the Recipient may have paid to the other party for it and, if Oracle is the
Pravider of an infringing Program, any unused, prepaid technical support fees You have paid to Oracle for the
license of the infringing Pragramn. If such return materially affects Oracle's ability to meet its obligations under
the relevant order, then Oracle may, at its option and upon 30 days prior written notice, terminate the order.

5.3 Notwithstanding the provisions of section 5.2 and with respect to hardware only, if the Provider believes or it
is determined that the hardware (or portion thereof) may have violated a third party's intellectual property rights,
the Provider may choose to either replace or madify the hardware (or portion thereof) to be non-infringing (while
substantially preserving its utility or functionality) or obtain a right to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may remove the applicable hardware {or portion
thereof) and refund the net book value and, if Oracle is the Provider of infringing Hardware, any unused, prepald
technical support fees You have paid to Oracle for the Hardware.

5.4 In the event that the Material is Separately Licensed Third Party Technology and the associated Separate
Terms do not allow termination of the license, in lieu of ending the license for the Material, Oracle may end the
license for, and require return of, the Program associated with that Separately Licensed Third Party Technology

IL-OMA-271251
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and shall refund any Program license fees You may have paid fo Oracle for the Program license and any
unused, prepaid technical support fees You have paid to Oracle for the Program license.

5.5 Provided You are a current subscriber to Oracle technical support services for the Operating System (e.g.,
Oracle Premier Support for Systems, Oracle.Premier Support for Operating Systems or Oracle Linux Premier
Support) then for the period of ime for which You were a subscriber to the applicable Oracle fechnical support
services (a) the phrase “Material” above in section 5.1 shall include the Operating System and the Integrated
Software and any Integrated: Software Options that You have licensed-and (b} the phrase “Program{s)’ in this

. . section 5_is replaced by the phrase. "Program(s). or the Operating System or integrated Software or Infegrated

~ Software Options (as applicable)” (i.e,, Oracle will not indemnify You for Your use of the Operating System
andior Integrated Software andfor Integrated Software Options when You were not a subscriber fo the applicable ™
Oracle technical support services). Notwithstanding the foregoing, with respect solely to the Linux operating
system, Oracle will not indemnify You for Materials that are not part of the Oracle Linux covered files as deﬁned
at hitp:/fwww:oracle: com!uslsupporb’l|brarvlenterpnse—l|nux-|ﬂdemnlf cation-068347.pdf, - Cee e

5.6 The Provider will not indemnify the Recipient if the Recipient alters Material or uses it out5|de the scope of
useidentified in-the Providers user documentation or if the Recipient uses-a version of Material- which-has-been
superseded, if the infringement claim could have been avoided by using an unaltered current version of Material
which was provided to the Recipient, or if the Recipient continues to use the applicable Material after the end of
the license to use that Material.- The Provider will not indemnify the Recipient to the extent that an infringement
claim is based upon any information, design, specification, instruction, software, data, or material not furnished
by the Provider.~ Oracle will not indemnify You for any-portion-of an infringement claim- that is based-upon the
combination of any Material with any products or services not provided by Oracle. Solely with. respect to
Separately Licensed Third Party Technology that is part of or-is-tequired to use a Program and that is' used: (a)

. in unmodified form; (b} as part of or as required to use a Program;.and. (c).in. accordance with the license grant
for the relevant Program and all other terms and conditions of the Master Agreement, Oracle will indemnify You
for infringement claims for Separately Licensed Third Party Technology to the same extent as Oracle is required
to provide infringement indemnification for the Program under the terms of the Master Agreement. Oracle will
not indemnify You for infringement caused by Your actions against any third party if the Program(s) as delivered
to You and used in accordance with the terms of the Master Agreement would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify You for any intellectual property infringement claim{s)
known to You at the fime license rights are obtained.

5.7 This section provides the pérties' exclusive remedy for any infringement claims or damages.

6. ' TERMINATION

6.1 If either of us breaches a materiaf ferm of the Master Agreement and fails to correct the breach within 30
days of written specification of the breach, then the breaching party is in default and the non-breaching party may
terminate the Master Agreement. If Oracle terminates the Master Agreement as specified in the preceding
sentence, You must pay within 30 days all amounts which have accrued prior to such termination, as well as all
sums remaining unpaid for Products ardered andfor Service Offerings received under the Master Agreement plus
related taxes and -expenses. -Except for nonpayment of fees,-the non-breaching party may agree in its sole
discretion to extend.the 30 day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if you are in default under the Master Agreement, You may not use those Products or
Service Offerings ordered.

6.2 If You have used an Oracle Financing Division contract to pay for the fees due under an order and You are
in default under that contract, You may not use the Products and/or Service Offerings that are subject to such
contract.

6.3 Provisions that survive termination or expiration are those relating to limitation of liability, infringement
indemnity, payment and others which by their nature are intended to survive.

7. FEES AND TAXES; PRICING, INVOICING AND PAYMENT OBLIGATION

7.1 All fees payable to Oracle are due 60 days from the end of the month in which the invoice is issued. You
agree to pay any sales, value-added or other similar taxes imposed by applicable law that Oracle must pay
based on the Products and/or Service Offerings You ordered, except for taxes based on Oracle's income. Also,
You will reimburse Oracle for reasonable expenses related to providing Service Offerings.

IL-OMA-271251
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S8

9.

7.2 You understand that You may receive multiple invoices for the Products and Service Offerings You ordered.

Invoices will be submitted to You pursuant to Oracies lnvmcmg Standards Polscy, whlch may be accessed at

httptoracie comicontracts. I : ; T T e T

_NONDISCLOSURE

8.1 By virtue of the Master Agreement, the parties may have access to information that is confidential to one
anothar. (“Confidential Information”). We each agree to disclose only infermation that is required for the

_performance of obligations under the-Master Agreement. -Confidential Information shall be-limited fo the terms _
and pricing under the Master ‘Agreement and all information clearly identified as confidential at the time-of

disclosure. o o

8.2 A party's Confi idential Information shall not include information that: (a) is or becomes a part of the pubiic
domain through no act or omission of the other party; (b) was in the other party's lawful possession prior to the
disclosure and had not been obtained by the other party either directly ar indirectly from the disclosing party; (c)
is lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently
developed by the other party.

8.3 We each agree not to disclose each othet's Confidential information to any third party other than those set
forth in the following sentence for a period of three years from the date of the disclosing party’s disclosure of the
Confidential Information to the receiving party. We may disciose Confidential Information only to those
employees or agents-or - subcontraciors who- are-required to protect it against unauthorized disclosure -in &
manner no less protective than under the Master Agreament. Nothing shall prevent either party from disclosing
the terms or pricing under the Master Agreement or orders submitted under the-Master Agreement in any legal

proceeding arising from or in connection with the Master Agreement or disclosing the Confidential Information to
a governmental entity as required by law.

8.4 The provisions of this Section 8. shall replace and cancel the provisions of the Law of Commercial Toris,
5759-1899 concerning commercial secrets.

ENTIRE AGREEMENT

9.1 You agree that the Master Agreement and the information which is incorporated into the Master Agreement
by written reference (including reference to information contained in a URL or referenced policy), together with
the applicable order, are the complete agreement for the Products and/or Service Offerings ordered by You and
supersede all prior or contemporaneous agreements or representahons writien or ora! regardmg such Products
and!or Ser\nce Offenngs

8.2 'Itis expressly agread that the terms of the Master Agreement and any Oracle arder shall supersede the
terms in any purchase order, procurement internet portal or any other similar non-Oracle document and no terms
included in any such purchase order, porial or other non-Oracle document shall apply to the Products and/or
Service Offerings ordered. In the event of inconsistencies between the terms of any Schedule and these
General-Terms, the. Schedule shall take precedence.  In the event of any inconsistencies between the terms of
an_order and the Master Agreement, the order shall take precedence. The Master Agresment and_orders may
not -be modified and the rights and restrictions may not be altered or waived except in a writing signed or
accepted online through the Oracle Store by authorized representatives of You and of Oracle. Any notice
required under the Master Agreement shall be provided {o the other party in writing,

10. LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE'S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THE MASTER
AGREEMENT OR YOUR ORDER, WHETHER IN CONTRAGT OR TORT, CR OTHERWISE, SHALL BE
LIMITED TO THE AMOUNT OF THE FEES YOU PAID ORACLE UNDER THE SCHEDULE GIVING RISE TO
THE LIABILITY, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF PRODUCTS OR SERVICE
OFFERINGS, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE
DEFICIENT PRODUGT OR SERVICE OFFERINGS GIVING RISE TO THE LIABILITY.-

IL-OMA-271251
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1. EXPORT

Export laws and-regulations. of the United-States and -any other relevant.local expert laws and. regulations apply
to the Products. You agree that such export laws govern Your use of the Products {including technical data) and
any Service Offerings deliverables provided under the Master Agreement, and You agree to comply with all such
export laws and regulations (including “deemed export’ and.“deemed re-export” regulations). Yol agree that no
data, information, Product andfor materials resulting from Service Offerings (or direct product thereof) will be
exported, directly or indirectly, in violation of these laws, or wili be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or. biological weapons proliferation, or.development of missile
technology.” You shall includé the foliowing notice on packing lists,” cormmercial invoices,; shipping documients’

== ———-———and-other-documents—used-in—the—transfer;-export-or-re-export-of - the-Products—and-any—Service -Offerings — ——————=—

- deliverables: “These commodities, technology, software, or hardware (including any Integrated Sofiware and
Operating System(s}) were exported in accordance with U.S. Export Administration Regulations and applicable
_ export laws. Diversion contrary to applicable export laws is prohibited.”

12. FORCE MAJEURE

Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or
sabotage; act of God; pandemic, electrical, internet, or telecommunication outage that is not caused by the
obligated parily; government restrictions (including the denial or cancelfation of any export, import or other
license); other event outside the reasonable control of the obligated party. We both will use reasonable efforts to
mitigate the effect of a force majeure.event. If such event coniinues for more than 30 days, either of us may
cancel unperformed Service Offerings and affected orders upon written notice. This section does nof excuse
either pary's obligation to take reasonable steps to foliow its normal disaster recovery procedures or Your
obligation to pay for Products and Setvice Offerings ordered or delivered.

13. GOVERNING LAW AND JURISDICTION

The Master Agreement is governed by the substantive and procedural: Iaws of the State of Israel and You and
Oracle agree fo submit fo the exclusive jurisdiction of, and venue.in, the courts in Tel-Aviv - Jaffa, Israel in any
dispute arising out of or relating to the Master Agreement.

14. NOTICE

If You have a dispute with Oracle or if You wish to provide a notice under the Indemnification section of these

General Terms, or If You become subject to insolvency or other similar legal proceedings, You will promptly send

written notice to: Oracle Israel Ltd 25 Bazel st Kiriat- Arle Petach leva 49510 1srael Attention: General
"Counsel Lega1 Depariment. - - e _— B

15. ASSIGNMENT

You may not assign the Master Agreement or give or transfer the Programs, Operating System, Integrated
Software andfor any Service Offerings or an interest in them to another individual or entity. ¥ You grant a
security interest in the Programs, Operating System, Integrated Software and/or any Service Offerings

deliverables, the secured party has no right fo use or transfer the Programs, Operating System, integrated
Software andfor any Service Offerings deliverables, and if You decide to finance Your acquisition of any
Products and/or any Service Offerings, You will follow Oracle’s policies regarding financing which are at
http:floracle comicontracts. The foregoing shall not be construed te limit the rights You may otherwise have with
respect to the Linux operating system, third party technology or Separately Licensed Third Party Technology
licensed under open source or similar license terms,

16. OTHER

16.1 Oracle is an independent contractor and we agree that no partnership, joint venture, or agency refationship
exists between us. We each will be responsible for paying our own employees, including employment related
taxes and insurance.

16.2 If any term of the Master Agreement is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with a term consistent with the purpose and intent of the Master
Agreement.

IL-OMA-271251
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16.3 Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form,
arising out of or relating fo the Master Agreement may be brought by esther pariy mare than two years after the

— T cause of dction has accried . R B T

16.4 Products and Service Offerings deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous appiications. You agree that it is Your responsibility to ensure safe use of Products
and Service Offerings deliverables in such applications.

..16._5 If requested by. an authorized.reseller on.Your behalf,You agres.Oracle may. provide a copy. of the Master
Agreement to the authorized reseller to enable the processing of Your order with that authorized reselier.

16.6 You understand that Oracle’s business partners, including any third party firms retained by You to provide
consuiting services, are independent of Oracle and are not Oracle's agents, Oracle is not liabie for nor bound by
any acts of any such business partner unless (1) the business pariner is providing services as-an -Oracle
subcontractor in furtherance of an order placed under the Master Agreemant and (ii} only to the same extent as
Oracle would be responsible for the performance of Oracle resources under that order.

17. MASTER AGREEMENT EFFECTIVE DATE

The Effective Date of the Master Agreement is the 16 of July 2014

Water Authority Oracle Israel Ltd.

Signature - ) ~ S Signature

Name yl_l’{ g;‘q 7&!5', Name
“Pa% Ot

Title }D .”J Title

! Jp fJJ ,:
Signature Date f 4’/"’1{ D ) Signature Date
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BOORACL & Schedule S - Services

Oracle Israel Ltd. (“Oracle”)
25 Bagzel st. Kiriat-Arie, Petach-Tikva, 49510,

Israel
Your Name: Water Authority
General Terms Reference: IL-OMA-271251
Schedule Reference: Schedule S

This Services Schedule (this "Schedule 5" is a Schedule to the General Terms referenced above. The General
Terms and this Schedule S, together with any other Schedules that reference the General Terms, are the Master
Agreement. This Schedule S shall coterminate with the General Terms.,

1. DEFINITIONS

1.1 “Services” refers to consuiting, advanced customer support services, education or other services
which you have ordered from Oracle under this Schedule S,

1.2 Capitalized terms used but not defined in this Schedule S have the meanings set forth in the General
Terms.

2. RIGHTS GRANTED / RESTRICTIONS

2.1 Upon payment for Services, You have the non-exclusive, non-assignable, royalty free, perpetual, limited
right to use for Your internal business operations anything developed by Oracle and delivered to You under
this Schedule S (“deliverables”); however, certain deliverables may be subject o additional license terms
provided in the order.

2.2 You may allow Your agents and contractors {including, without limitation, outsourcers) to use
deliverables for Your internal business operations and You are responsible for their compliance with the
General Terms and this Schedule 8 in such use.

2.3 Services provided may be related to Your license to use Products owned or distributed by Oracle which
You acgquire under a separate order. The agreement referenced in that order shall govern Your use of such
Products.

3. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES
Oracle warrants that Services will be provided in a professional manner consistent with indusiry standards.

You must notify Oracle of any warranty deficiencies within 90 days from performance of the deficient
Services.

FOR ANY BREACH OF THE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR, IF ORACLE
CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY REASONAEBLE
MANNER, YOU MAY END THE DEFICIENT SERVICES AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT SERVICES.

TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

IL-OMA-271251
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ORACLE

ORDERING DOCUMENT
Customer Name: Water Authority Oracle Israel Lid.
Customer Address: Hamasger 14, Tel-Aviv, Israel 25 Bazel st. Kiriat-Arie, Petach-Tikva,
Coe e e e S . 49510, Israel . .. .

ORACLE CONTRACT INFORMATION
Oracle Master Agreement General Terms Reference: 1L-OMA-271251
Oracle Master Agreement Schedule: Schedule S

Ordering Document Number: TL-ACS-OD-1-3B161C-10-Jul-2014

This ordering document incorporates by reference the terms of the Master Agreement specified above and all
amendments thereto (the “Master Agreement™).

A. SERVICES

You have ordered the Services listed below in the table and detailed in the attached exhibit(s), which are
incorporated herein by reference.

All fees on this ordering document are in US Dollars.

Services "~~~ Reference -~ - Fees*

Time and Materials Services Exhibit]-TME-1408419 $7,128.00
A. Advanced Support Engineer

Estimated Expenses $0.00

. Fees $7,128.00

*Labor @_@fjﬂ_x_’_p;ep"se_giare’"in”accordan’ce*with*rhe"referenced' exhibit(s):—The-fees-and-estimates-stated- in any-
exhibit do not include taxes. oot meem R o ;

All fees payable to Oracle are due within end of the month + 60 days from the invoice date. Invoices for Services
performed under separate exhibits may be provided separately. Fees for any time and materials engagements
listed above are estimated fees, as detailed in the referenced time and materials services exhibits(s).

‘B. ADDITIONAL TERMS

1. Contact Information.

Oracle ACS Services Sales Representative Your Billing/Accounts Payable Contact:
Name: Tomer Shkolnik Name: Yael Zvigoren
Address: & Oracle Israel Ltd Address: Water Authotity,
25 Bazel st. Kiriat-Arie, Hamasger 14, Tel-Aviv, [srael
Petach-Tikva, 49510, Israel.
Phone: 197239299810 Phone:
Email; tomer.shkolnik@oracle.com Email: yaelz@water.gov.il

2. Order of Precedence. In the event of any inconsistencies between (i) the Master Agreement and this
ordering document, this ordering document shall take precedence, and (ii) this ordering document
(excluding exhibits) and any attached exhibits, the exhibits shall take precedence.

IL-ACS-0OD-1-3B161C-10-Jul-2014
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3. Chapge Control Process. Any request for any change in Services must be in writing; this includes

requests for changes in project plans, scope, specifications, schedule, designs, requirements, service

shall not be obligated to perform tasks related to changes in time, scope, cost, or contractual obligations
until You and Oracle agree in writing to the proposed change in an amendment to this ordering document
and/or applicable exhibit(s).

Your. General Obligations.. . You. acknowledge. that. Your timely_provision _of and. access to office

deliverables; software-environment;-hardware environnient-or-any-other-aspect-of -Your-order; - Oracle

accommodations, facilities, equipment, assistance, cooperation, complete and accurate_information.and data ... .. -

from Your officers, agents, and employees, and suitably configured computer products (collectively,
“cooperation”) are essential to the performance of any Services as set forth in under this ordering document.
Oracle will not be responsible-for-any deficiency in performing Services if such deficiency results from Your
failure to provide full cooperation. '

You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfiliment of the
following obligations:

a. Maintain the properly configured software and hardware/operating system platform to support the
Services. o .

b. Obtain licenses under separate contract for any necessary Oracle software and hardware programs
before the commencement of Services.

c. Maintain annual technical support for the Oracle software and hardware under separate contract
throughout the term of the Services.

d. Provide Oracle with full access to the relevant documentation and the functional, technical and
business resources with adequate skills and knowiedge to support the performance of Services.

e. ldentify a designated. contact to Oracle, with the appropriate level of authority, to set priorities,
coordinate activities and resolve conflicts between Yourteams regarding the Services hereunder.

f.  Provide, for all Oracle resources performing Services at Your site, a safe and healthful workspace

(e.g. a workspace that is free from recognized hazards that are causing, or likely to cause, death or
serious physical harm, a workspace that has proper ventilation, sound levels acceptable for resources

g. - Provide any notices, and obtain any consents, required for Oracle to perform Services. . ...

h. Limit Oracle’s access to any production environments or shared development environments to the
extent necessary for Oracle to perform Services.

i. Return all Oracle property (e.g., Oracle Advanced Support Gateway, hardware, VPN, etc.) used for the
delivery of Services upon Oracle’s request and in no event later than fourteen (14) days after the
cessation of Services. ’

j. Provide and/or support all third-party software in connection with the provision of the Services
defined in the applicable exhibit(s) attached heteto.

k. Provide complete and accurate information to Oracle regarding hardware system(s) for, or on, which

Services are to be performed, including, without limitation, the serial number for the hardware -

system(s).

. Perform back-up or archival reproductions of all sofiware and data contained on all hardware
system(s), and within any of Your systems or equipment that may be affected by the Services, prior
to the commencement of the Services.

m. Prior to the commencement of Services, inform Oracle of any storage, server, system, application,
equipment or environment modifications that may affect Oracle’s performance of the Services.

n. Perform additional scope specific obligations as may be defined in the applicable exhibit(s) attached
hereto.

0. Work with Oracle to facilitate an efficient delivery of Services.

IL-ACS-0D-1-3B161C-10-Jul-2014
Exhibit1-TME-1408419 ’ Page 2 of 7

CNv2



5. Data Privacy. In performing the Services, Oracle will treat the data that resides on Oracle, customer or
third-party systems to which Oraclie is provided access to perform Services in accordance with the Oracle
__Services. anacy Policy, which is available at htip://www.oracle.com/us/tegal/privacy/services-privacy-

policy-078833.html, The Oracle Services Privacy Policy is Subject t6 change at Oracle’s discretion;
however, Oracle will not materially reduce the level of protection specified in the Oracle Services
Privacy Policy during the penod for which fees for Services have been paid.

6_. Delivery of Services. Unless otherwise set forth in an applicable exhibit, Oracle will determine, in its

sole discretion, whether Services are provided by remote delivery resources or delivery rescurces on-sit§”

" at Your location. If Services are provided by delivery résources on-siteat Your location, such Services

will be provided by local delivery resources (i.e., delivery resources local to Your location) if available,
as of the effective date of this ordering document. If local delivery resources are not available then on-
site Services will be provided by non-local delivery resources.  In.addition to the fees set forth in this
ordering document, You agree to reimburse Oracle, within end of the'month + 60 days of the date of an
invoice(s) for same, the travel cxpenses related to providing on-site- Services at' Your location. For
Services provided by delivery resources on-site at Your location, Your location will be the location
specified in the applicable exhibit.

If Services are provided by remote delivery resources, Oracle may- provide Services by phone, via a-

customer-specific web portal (if ordered), and/or via ¢lectronic communication. For Services provided
by remote delivery resources, You agree that Oracle may access Your systems throughout the
performance of Services using an Oracle defined standard virtual private network (“VPN”), multi-
protocol label switching (“MPLS™) connection, or Oracle Web Conference (“OWC”). If necessary to
perform Services under this ordering document, Oracle will provide You with a single pre-configured
VPN or MPLS device. You are responsible for the installation of the VPN or the MPLS device on Your
internet network, in accordance with Oracle’s specifications, to create a network connection between
Oracle and the customer site(s) as specified in the applicable exhibit(s).

You are responsible for ensuring that Your network and systems comply with specifications that Oracie
provides and that all components of Your Oracle software environment are accessible through the VPN,
MPLS, or OWC.

Oracle is not responsible for network connections or for issues, problems or conditions arising from or
related to network connections, such as bandwidth issues, excessive latency, network outages, and/or any
other conditions that are caused by an internet service provider, or the network connection.

Except for those Services identified in an applicable exhibit as Services to be provided twenty four (24)
hours a day, seven (7) days a week (“24x7”), Services are delivered during local business days and hours,
excluding local public holidays, in the time zone of the location specified in the applicable exhibit.
Services are not available during non-business hours unless otherwise specified in the exhibit. Services
designated “24x7” may be delivered at any time of day, seven days a week, including local public
holidays.
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This quote is valid through the 37* of August 2014 and shall become binding upon execution by You and

-

acceptance by Oracle.

Water Authority

Authorized Slgnature <D AW

Oracle Israel Ltd.

Authonzed Slgnature o

Name

Title: O B Tij...h
abt L} TIPD Py ¢,
Signature Date: d%) NS ,‘?3 5 J)rm

Ordering Document Effective Date: 10® of July 2014

Name:

CTtle: 0 m e e

Signature Date:
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ORACLE

TIME AND MATERIALS EXHIBIT

e ADVANCED-CUSTOMER SUPPORT SERVICES .

ORACLE CONTRACT INFORMATION

| Customer Name' I Water A_u_thorlty )
Ordering Document Number: IL-ACS-OD-1-3B161C-10-Jul-2014
Ex__hl_blf NL;_nber Exhibitl-TME-1408419

This exhibit incorporates by reference the terms of the ordering document specified above.

* Upon execution of the ordering document, Oracle will make available to You the Advanced Customer Support
Services specified in section A below. You must notify Oracle in writing if and when You require performance of
the Services. If You prepay for the Services then (i) the fee for the Services will be deducted from the credit and any
unused credits will be forfeited as of the End Date (defined below) and (ii) Oracle’s obligation to make the Services
available shall end on the End Date. If You do not prepay, Oracle will invoice You for the Services as the Services

are performed.

A. Description of Services.
1. Advanced Support Engineer.

Advanced Technical Guidance and Assistance. Oracle will assist You in performing activities associated
with the installation, setup, configuration, and utilization of Your Oracle products. Specific Services may

include assistance with one or more of the-following activities:
Installation and configuration;
Patching;
Technology and software lifecycle guidance;
Functionality guidance;

-..Research issues and provide recommendations;

Database and system partitioning; and
Emergency technical advice and gnidance for system outages.

e A 2l el

B. Your Specific Project Obligations and Project Assumptions.

Oracle product clustering-and Real-Application Clusters. (“RAC”) advice and gmdance

You acknowledge that Your timely provision of and access to office accommiodations, facilities, equipment,
assistance, cooperation, complete and accurate information and data from Your officers, agents, and employess,
and suitably configured computer products (collectively, “cooperation™) are essential to the performance of any
Services as set forth in the ordering document or this exhibit. Oracle will not be responsible for any deficiency

. in performing Services if such deficiency results from Your failure to provide full cooperation.

For Services provided by remote delivery resources as described in section B.6 of the ordering document, You
agree that Oracle may access Your systems at Your Tsalach Al Din 29, Jerusalem, 91010, Israel site.

For Services provided by resources on-site as described in section B.6 of the ordering document, Oracle will

perform such Services at Your Tsalach Al Din 29, Jerusalem, 91010, Israel location.

IL-ACS-0D-1-3B161C-10-Jul-2014
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C. Rates.

The Services specified above are provided on a time and materials ("T&M") basis; that is, except as
“othierwise set forthinsection™ D below; " You shallpayOracle~for—all—of “the~ time—spentperforming-such————
Services, plus materials, taxes and expenses.

For a period of twelve (12) months from the effective date of the ordering document, the Services described
above will be provided at the rates set forth in the table below corresponding to (i) the day/time period
- (“Work Shift”) when Services.are performed and (ii) the scheduling of such Services (“Work Period”).

1. Work Shift. Oracle may deliver Services during the following work shifts:

a. “Standard Business Hours.” Hours between 8:00 am and 5:00 pm in the time zone of Your site

~ and/or location specified in section B of this exhibit. '

b. “Extended Business Hours.” Hours between 5:01 pm and 8:00 am in the time zone of Your site
and/or location specified in section B of this exhibit.

c. “Weekend.” Hours beginning on Saturday 8:01 am in the time zone of Your site and/or location
specified in section B of this exhibit and ending on Monday at 7:59 am.

d. “Holiday.” Hours at-any time on any public holiday (as authorized by applicable law) in the time
zone of Your site and/or location specified in section B of this exhibit,

2. Work Period. Oracle may deliver Services during the following work periods:

a. “Standard. Delivery.” . Services You. have requested that Oracle commence no sooner than seventy
two (72) hours after Oracle receives Your written request. Standard Delivery rates shall apply from
the initiation of such Services and shall remain in effect for the duration of such Services. In
addition, You shail pay the applicable rate for the corresponding work shift in which the Services are

~ performed. ‘

b. “Urgent Delivery.” Services You have requested-that Oracle commence within seventy two (72)
hours of Oracle’s receipt of Your written request. Urgent Delivery rates shall apply from the
initiation of such Services and shall remain in effect for the duration of such Services. In addition,
You shall pay the applicable rate for the corresponding work shift in which the Services are

performed.
I — T . WorkShift . .

Standard Extended Weekend &

Business Hours | Business Hours Holiday

3 & - &
Resource Level Work Period Daily Rate Daily Rate Daily Rate*
Standard i ,. nn
o Advanced Support Delivery - $891.00 $1,113.75 ’_ $1,336.50
Engineer Urgent Delivery |  $1,615.38 $2,019.23 $2.423.07

The daily rates set forth above assume an eight (8) hour day. However, You will be invoiced in
accordance with this section C and except as otherwise set forth in section D below, shall pay Oracle for
ail of the time each Oracle resource spends performing Services, which, in any given day, may be more
or less than eight (8) hours per day, per resource.

D. Payments, Fees and Expenses.
Upon Your execution, and Oracle’s acceptance of the ordering document, You agree to pay a fee of Seven
Thousand One Hundred and Twenty Eight US Dollars ($7,128.00) for the Services that Oracle makes
available to You under this exhibit. The fee will be invoiced in advance of the Services being provided. The
fee does not include expenses or any applicable taxes. Expenses will be invoiced monthly as they are
incurred. Expenses are estimated to be, in the aggregate, an additional Zero US Dollars ($0.00). All
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amounts payable to Oracle are due within end of the month + 60 days of the invoice date. All fees due under
this exhibit are non-cancelable and the sums paid nonrefundable.

Upon payment of the fee, You will receive a credit in the amount of the fee (“credit”™). Such credit may be
used only to acquire the Services described in this exhibit at the rates set forth above, and may not be applied
toward expenses or taxes. The credit will expire on the earlier of (i) the date there is no remaining credit to
be applied to the fee or (ii) the 9" of July 2015 (the “End Date™). Any unused portion of the credit will be
automatically forfeited by You on the End Date. Notwithstanding any provision or interpretation of this
exhibit to the contrary, Oracle will have no further obligation to continue to perform Services under this
exhibit after the End Date, and You shall not be entitled to any refund, or any credit toward additional or
other Services, for any unused portion of the credit.

E. Project Management.
You shall designate a project manager who shall be solely responsible for (i) project management associated

with this exhibit and (ii) direction of Services provided to You by Oracle under this exhibit. Oracle shall
provide Services under this exhibit only under the direction of such project manager, who shall make all
decisions in connection with anything relating to project management and direction under this exhibit.

During the provision of Services under this exhibit, Oracle shall report the status of Services to Your project
manager once a month, including a summary of labor hours performed toward the credit identified in section
D of this exhibit.
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